Brenda Swartz
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From: Jones, Tracy [BMG] [Tracy.2.Jones@sprint.com]
Sent: Wednesday, April 27, 2011 1:12 PM
To: brenda@bodydynamics.com
Subject: Thank you
Brenda,

I have been using Clinique skincare for years; when I hit 35 | knew that I should probably change skin
care products for my ageing skin. | have tried Arbonne, Mac, Bare Essentials, Strivectin- all to lead me
right back to a Clinique product.

I met you at the health store at Lebanon and Preston; you gave me a bag of samples with your products. |
have somewhat sensitive skin and was somewhat nervous about using your product. When I came home,
| immediately put in the cabinet with all of the other products that I have collected.

I had a business trip scheduled last week, when | was packing my bags [ realized that [ was out of
moisturizer. When I went to the back up stock - I came across your bag. [ put the Hydrating Nourisher,
Microdermabrasion and the Body Firmer in my bag. The first night | used the Hydrating Nourisher, I fell
in love. I decided to check out the Body Firmer; at first the scent was a bit too strong but it grew on me.
Now, | am hooked. It smells so clean.

I stopped in and purchased the Hydrating Nourisher and I will be back to purchase additional items in
your line-up. Can you tell me what the Skin Drink is? | came across it on your website and wondered what
you like about it the most.

Thank you again.

Tracy Jones



